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Academic Positions

2008-  London Business School, Management Science & Operations.
Chair of Management Science & Operations 2022-
Assistant Professor 2008-15, Associate Professor 2015-19, Professor 2019-

2015-19 Guy’s and St. Thomas’ NHS foundation Trust. Honorary Appointment.
2010 University of Pennsylvania, The Wharton School, OPIM, Visiting Adjunct Professor.
2006-08 University of Cambridge, Judge Business School, CFAP, Research Associate.

Education

2007 PhD, Management Science, Cambridge Judge Business School, University of Cambridge.
2007 MA, Fitzwilliam College, University of Cambridge, University of Cambridge.

2003 MPhil, Financial Engineering, Cambridge Judge Business School, University of Cambridge.
2002 BA, Natural Sciences (Physics), Fitzwilliam College, University of Cambridge.

Research Papers

Publications

1. “Cherry Picking and Upcoding in Hospital Reimbursement” 2023, Management Science, 69(11),
67776799, (with L.G. Debo and R.A. Shumsky).

2. “Economies of Scale and Scope in Hospital Care.” 2021, Management Science, 67(2), 673-697,
(with M. Freeman and S. Scholtes).
e An earlier version won the 2016 MSOM Student Paper competition (M. Freeman).
3. “Proactive service: Operational benefits and economic frictions.” 2021, Manufacturing €&
Service Operations Management, 23(1), 70-87, (with K. Delana and T. Tezcan).
e Finalist of the 2018 IBM Best Student Paper Award Competition (K. Delana)
4. “A Review of the Healthcare-Management (Modeling) Literature Published in M&SOM?”,

2020, Manufacturing & Service Operations Management, 22(1), 59-72, (with P. Keskinocak).
20th Anniversary Invited Article.

5. “Can Yardstick Competition Reduce Waiting Times?” 2019, Management Science, 65(7),
3196-3215, (with T. Tezcan and O. Yildiz).
e Finalist for the 2020 Service Management SIG Best Paper Award.

6. “Crowdsourcing Exploration,” 2018, Management Science, 64(4), 1727-1746 (with Y. Papanas-
tasiou and K. Bimpikis).

7. “Gatekeepers at Work: An Empirical Analysis of a Maternity Unit,” 2017 Management Science
63 (10), 3147-3167 (with M. Freeman and S. Scholtes).

o An earlier version was a finalist for the 2014 William Pierskalla Award.

8. “Is IT Enough? Evidence from a Natural Experiment in India’s Agriculture Markets.” 2016,
Management Science, 62 (9), 2481-2503 (with C. Parker and K. Ramdas).
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9.

10.

11.

12.

13.

14.

15.

“Dynamic Pricing in the Presence of Social Learning and Strategic Consumers.” 2017, Man-
agement Science, 63 (4), 919-939 (with Y. Papanastasiou).

e Finalist for the 2020 Best OM Paper in Management Science Award.

“Signaling New Product Reliability with After-Sales Service Contracts.” 2015, Management
Science, 61(8), 1812-1829 (with N. Bakshi and S.H. Kim).

“The Role of Equity, Royalty and Fixed Fees in Technology Licensing to University Spin-Offs.”
2015, Management Science, 61(6), 1323-1343 (with N. Taneri).

“Opt-Out Options in New Product Co-Development Partnerships.” 2014, Production and
Operations Management, 23(8), 1370-1386, (with S. Scholtes).

“Nursevendor Problem: Personnel Staffing in the Presence of Endogenous Absenteeism.” 2013,
Management Science, 59(10), 2237-2256, (with L.V. Green and S. Savin).

“Physician Workload and Hospital Reimbursement.” 2012, Manufacturing € Service Opera-
tions Management, 14(4), 512-528, (with A. Powell and S. Savin).

“Investment under uncertainty with price ceilings in oligopolies.” 2009, Journal of Fconomic
Dynamics & Control, 33(2), 507-524, (with F. Roques).

Working papers

16.

17.

18.
19.

20.

21.

“The Power of Data: Assessing Primary Care Performance Using Routinely Collected Emer-
gency Department Data” (with S Siilz ). Under review in Management Science.

“Yardstick competition under measurement error: Shrinking Variance or Shrinking Incen-
tives?” (with C. Aydin).

“Cost Outliers in Medicare Payments.” (with C. Aydin).

“Scheduling-induced Health Inequality: The Role of Deprivation in Managing Elective Waiting
Lists.” (with T. Pope and S. Scholtes).

“Unintended Consequences of Hospital Regulations: The case of the Hospital Readmissions
Reduction Program” (with C. Chen).

e Best Paper Award, Healthcare Operations Management, POMS (second place).

“Scarcity Strategies Under Quasi-Bayesian Social Learning.” 2015 (with Y. Papanastasiou
and N. Bakshi).

Teaching Engagements

London Business School

Degree Programmes

2024- Generative Artificial Intelligence MBA elective (with K Vakili).

2017- The Ethics of Algorithms. Part of the interdisciplinary MBA core course Perspectives
on Business Ethics.

2016- No Code Data Science (with Tableau and Alteryz. MBA elective.

2015- Statistical Methods I. PhD core.

2015- Managing Healthcare. MBA elective (with J Gallien, K Ramdas).

2010-23  Advanced Business Analytics. MBA elective.
2014-22  Decision Models. Global EMBA core (program joint with Columbia GSB).
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Executive Education

2023- Generative AL Custom Masterclass (with K Vakili). Clients from consulting, technology,
manufacturing, oil & gas, financial services.

2020-23  Data Science for Senior Managers. Open enrollment.
2017- Ezxploiting Digital Disruption. Open enrollment.

2017- Data Science Strategy. Clients from: insurance; pharmaceutical, telecom, oil & gas,
banking, finance.

2011- Decision Making. Clients from: telecom, pharmaceutical, financial services.

Graduate students advised® or collaborated® with

2023- Naireet Ghosh, London Business School®
2018-24  Goksen Goksel, London Business School®
2018-23  Cem Aydin, London Business School®

2017-23  Basak Bebitoglu, London Business School® (First Position: Marketing Technologist,
Procter & Gamble )

2017-19  Chris Chen, London Business School® (First Position: Assistant Professor, University of
Indiana)

2013-19  Kraig Delana, London Business School® (First Position: Assistant Professor, University
of Oregon)

2014-18  TIsabel Smith, London Business School® (First Position: Data Scientist, AstraZeneca)

2015-17  Ozlem Yildiz, University of Rochester® (First Position: Assistant Professor, Darden
School of Business, University of Virginia)

2012-17  Michael Freeman, Cambridge Judge Business School® (First Position: Assistant Profes-
sor, INSEAD)

2010-15  Yiangos Papanastasiou, London Business School® (First Position: Assistant Professor,
University of California at Berkeley)

2008-12  Chris Parker, London Business School® (First Position: Assistant Professor, Smeal Col-
lege of Business, Penn State)

2008-12  Niyazi Taneri, Cambridge Judge Business School® (First Position: Assistant Professor,
Singapore University of Technology and Design)

Teaching Awards

2019 Named one of the “Best 40 Professors Under 40” by Poets & Quants.

2009 Distinguished Teaching Award for Teaching Excellence in the First Year MBA Core,
London Business School.

2007 Finalist, INFORMS Case Competition.

2005 Finalist, INFORMS Case Competition.

Grants and Awards

2008 Research and Materials Development Fund at London Business School, various awards.
2001-06  Fitzwilliam College Scholar € Senior Scholar.

1999-2005 Cambridge Commonwealth Trust Bursary.

2003-04  Owerseas Research Council Scholarship.

1999 Fulbright Scholarship for undergraduate studies at the University of California, Berkeley.
Scholarship turned down in lieu of the Cambridge Commonwealth Trust Bursary.
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Professional Activities
Editorial Positions

2024-  Department Editor, Healthcare Management, Management Science.
2017-24 Associate Editor, Management Science. Meritorious Service Award (2018, 2019)
2016-24 Associate Editor, Manufacturing & Service Operations Management.

2011-24 Senior Editor, Production and Operations Management. Outstanding Senior Editor Award
(2017)

PhD Examination Committees

2022  Antoaneta Momcheva (IE)

2017  Lakshmi Prasad Vana (London Business School)
2017 Marc Jansen (Cambridge Judge Business School)
2016  Yufei Huang (University College London)

Conference Chair/Board

2016-  Utah Winter Operations Conference
2017-19 Chair of the Healthcare Special Interest Group of the MSOM Society
2016  Chair of the MSOM Healthcare SIG conference (Auckland)

Invited seminar presentations

2024  University of Alberta (Edmonton)

2023  Jones Graduate School of Business (Rice University), Nova School of Business and Eco-
nomics (Lisbon)

2022  NHS England Economics, McCombs School of Business (UT Austin), Jindal School of
Management (UT Dallas), University of Cyprus, Singapore Management University
2021  Gies College of Business (UIUC), Marshall School of Business (USC), Chicago Booth, Kel-

logg School of Management (Northwestern University), Zicklin School of Business (CUNY),
Cambridge Judge Business School

2020  Stanford GSB, Ross School of Business (University of Michigan)
2019 Fuqua School of Business (Duke University), Imperial College (London)

2018 Cambridge Judge Business School, Frankfurt School of Finance & Management, Goizueta
Business School (Emory University)

2017 Eccles School of Business (University of Utah), MIT Sloan School of Management, Har-
vard Business School, Universitat Pompeu Fabra, IESE, Desautels Faculty of Management
(McGill University), Columbia GSB

2016  University of Santiago (Chile), Carlson School of Management (University of Minnesota),
University of Wisconsin, Cambridge Judge Business School, The Wharton School (UPenn),
Koc University, University of Cologne, Anderson School of Management (UCLA)

2015 McDonough School of Business (Georgetown University), Sauder School of Business (Uni-
versity of British Columbia), Tuck School of Business (Dartmouth College), Cox School of
Business (SMU)
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2014

2013

2012

2010
2007-08

Kellogg School of Management (Northwestern University), Olin Business School (Washing-
ton University in St. Louis), Cambridge Judge Business School, Johnson Graduate School
of Management (Cornell), Simon GSB (University of Rochester), University of Pittsburgh,
Cass Business School (City University London), Hong Kong University.

Instituto de Empresa Business School (Madrid), IESE (Barcelona), HEC (Paris), Rot-
terdam School of Management (Erasmus University), INSEAD (Singapore), Singapore
University of Technology & Design (Singapore), Singapore Management University.

Stern School of Business (New York University), Columbia GSB, Yale School of Manage-
ment, Smeal College of Business (Pennsylvania State University).

University of Maryland.

Stanford GSB, Ivey School of Business (University of Western Ontario), University College
London, London Business School, Simon GSB (University of Rochester), University of
Alberta, Scheller College of Business (Georgia Tech), University of Caen, University of
Cyprus.

Conference & Workshop presentations

2024
2024
2022
2021

2020
2019
2018
2017

2016
2015
2014

2013

2012

2011

2010

2009

2008

INFORMS Annual Meeting (Seattle).
Utah Winter Operations Conference (Park City).
MSOM Healthcare SIG (Munich).

INFORMS Healthcare Conference (Virtual), Wharton Workshop for Empirical Research
in Operations Management (Virtual).

Utah Winter Operations Conference, INFORMS Annual Meeting (Virtual).
INFORMS Annual Meeting (Seattle).
INFORMS Annual Meeting (Phoenix).

London Health Economics Group, MSOM (Chapel Hill), INFORMS Healthcare Conference
(Rotterdam), INFORMS Annual Meeting (Houston).

MSOM (Auckland), INFORMS Annual Meeting (Nashville).
MSOM (Toronto), INFORMS Annual Meeting (Philadelphia).

MSOM (Seattle), IFORS Conference (Barcelona), Wharton Workshop for Empirical Re-
search in Operations Management (Philadelphia), INFORMS Annual Meeting (San Fran-
cisco).

INFORMS Healthcare Conference (Chicago), MSOM Conference & SIG Conference (IN-
SEAD, Fontainebleau), INFORMS Annual Meeting (Minneapolis), POMS International
(Indian School of Business, Hyderabad).

MSOM Conference (Columbia GSB, New York), Healthcare Operations Workshop (Koc
University, Istanbul), Real Options Conference (London), INFORMS Annual Meeting
(Phoenix).

INFORMS Healthcare Conference (Montreal), MSOM Conference (University of Michi-
gan, Ann Arbor), Applied Probability Conference (Stockholm), Wharton Workshop for
Empirical Research in Operations Management (Philadelphia).

MSOM Conference (Technion, Haifa), INFORMS Annual Meeting (Austin), Kellogg Op-
erations Workshop (Evanston).

INFORMS Annual Meeting (San Diego), LBS Conference on Innovation in Operations
(London).

INFORMS Annual Meeting (Washington DC).
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2005-07 Real Options Conference (Paris), INFORMS Annual Meeting (San Francisco), Real Op-
tions Conference (New York), EURO conference (Iceland), Cambridge-Princeton Finance
Conference (Princeton), INFORMS Annual Meeting (Pittsburgh), INFORMS Annual Meet-
ing (Seattle).

Interests

Skiing; windsurfing; cycling; contract bridge; wine tasting.

Short bio

I'm a Professor of Management Science and Operations at London Business School, where I focus
on applying data science to improve healthcare and business operations. My background in physics,
finance, and management science from the University of Cambridge has shaped my approach to
tackling complex organizational challenges.

My research explores how we can use data science, econometrics, and economic modeling to improve
our understanding and enhance decision-making in healthcare delivery and operational management.
I strive to integrate these methodologies to address real-world problems and generate actionable
insights. My research has appeared in the journals Management Science, MSOM, and POM. 1 am a
department editor of Management Science and have held Associate Editor positions at Management
Science, MSOM, and POM.

In my teaching, I focus on Statistics, Data Science, Machine Learning, Generative Artificial Intelli-
gence, and Healthcare Management. I'm continually seeking opportunities to leverage my research
to create more effective and relevant learning experiences for my students. Additionally, I work with
executives to help them navigate the evolving landscape of data science and generative Al, aiming
to bridge the gap between academic advancements and practical business applications.
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